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A few home truths... and some international ones
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It is not permitted to modify, copy,reproduce,createderivativeworks,
republish,display,upload,post, transmitor distribute in anyway either
yourselfor via a third party the content of this presentationwithout
the prior written consentof IGIServiced.td.
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use of the research PleaseR 2 yh@ditate to contact us to further
understand this researchand how it may be applied within your
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The International Graduate Insight Group

“Working in partnership with institutions, to enable
positive change through comparative insights”

Students

confidential
international
benchmarking

Employers
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they're ignorant children, and act as if 5 minutes of their time
IS an enormous request. Those at the top already have it
figured out, they couldn't possibly learn anything from the
students.

A Too bad the old men with white hair and egos the size of the
U.S. military budget are unwilling to open themselves up to
critigue and feedback on a continual basis. Until they
understand that their careers depend on the people that they
serve and that what students think matters, you'll always have
I RAFFAOMzZ G UGUAYSE

A Postgraduate student, United States
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The International Graduate Insight Group (i-graduate)

* Using student and stakeholder insight as a management tool
* A‘finger on the pulse’ for policy makers and educators
* Risk management for higher education

* Working with over 400 education institutions
* Feedback from more than 450,000 international students of 190 nationalities

Engaged in Belgium, Denmark, Estonia, Ireland, Netherlands, UK, South Africa,
China, Singapore, Hong Kong, Australia, New Zealand, Brazil, United States

* The International Student Barometer™

* The International Alumni Barometer ™

* The University Careers Barometer ™ The PostDoc Barometer ™

* The Transnational Barometer ™

* The Employer Barometer ™

* The Agent Barometer

» StudentPulse ™ Scpyright € a1 Services 200
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A Perception and Reality

A Expectation and Experience

A The spectrum of satisfaction

A From oneoff / on-off to a dialogue

A Investors in education / partners in learning... and consumers
A Life-changing, transformative, irreversible
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¢ Instant, constant communications
¢ Who waits until the end of their studies?
¢ The New Consumer
¢ Gen X, GenY, Gen Z, Gen Me, My Gen...
¢ The New Service Culture T study in context
¢ Satisfaction guaranteed, 24-7 service, constant feedback
¢ The Payback Culture
¢ High expectations of employment
¢ Accountability
¢ Whods to bl ame?
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Potential student

/

m opinions are fed back to

future students at all stages...
Meet & greet
Year end )

Mid-term blues
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