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Perceptions of value-for-money have declined from last
year, but trends are relatively flat over the medium term, .4 . core heph
with ‘good value’ perceptions well ahead of ‘poor value’

Value for money of your present course
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Cost of living concerns are the main driver of

- 1 J
i|E)ertc:ept|ons of ‘poor value’ — now well ahead of other ., . corE )
actors

When saying you received poor value / very poor value, what were you thinking
about?

The cost of living | 38%
Tuition fees I — 28%
Teaching quality [ IEEEEE——_—_" 259%
Career prospects [N 21%
Course content I 20%
One to one time with staff [ 16 %
In-person contact hours | INEEEIEGGNGGNNNNN 16%
Course facilities/ resources [IINEGTITINEGEGGEEEEN 15%
Quality of feedback [ NG 15%
Course organisation [N 15%



As a likely link to cost concerns, paid employment
during term time has become the norm rather than the ., .. cere )
exception

Students in paid employment in term time
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Propensity to work for pay is even higher among
particular demographic groups “AdvanceHE kep)

Selected cohorts with a high propensity to be in paid employment

All respondents | 68%
Care experienced I 88%
Caring for others I 85%
4th year or higher | 79%
Attended private school [ 77 %
International students T 7T %
Studying in Northern Ireland I 76%
Commmute 10 miles or more [ 74%

Males I 72%
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However, the average hours worked among those
students has fallen — indicating more students are “AdvanceHE ep)
working but in some cases at slightly lower intensity

Paid employment — mean hours per week term time
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Reasons for paid work are principally economic,

:cllthougp career-related drivers also play a role_ for “AdvanceHE hepd
international students as well as those from private
schools

Reasons for paid work (those in paid employment)

Supplement living costs 49%
45%
Gain work experience 47 %
41%
Provide financial support to friends or family 31%
25%
21%
To explore possible career paths 26%
28%
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Increased paid employment looks to have had an impact
on the time available for independent study, which has -advancere hepp
fallen significantly

Total study Timetabled Independent Placements or
workload hours | hours attended study hours fieldwork hours
(in a typical
week)
2022 30.7 11.3 14.8 4.6
2023 334 13.4 14.5 5.6
2024 33.5 13.3 13.6 6.6

2025 30.8 13.1 11.6 6.2



Workloads are still high, but appear to have reached a
tipping point for now, with students in employment “AdvanceHE hep
finding less time for classes or independent study

Average number of hours spent studying or in employment
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Significantly, paid employment was not highlighted as
something unexpected, with other factors cited instead .4 .rcerE heph
when the experience did not meet expectations

Why was your experience worse than expected?

Teaching quality worse than expected T 23%
Don't feel supported in independent study I 23%
Have less disposable income than expected I 23%
Course is poorly organised T 20%
Feedback is poor e 19%
| have not put in enough effort myself T 18%
| have taken on more debt than expected BT 18%
| spend more time commuting than expected I 17%

| spend more time in paid employment than |

wanted / expected 1%



With the benefit of hindsight, fewer students this year
would make the same choice, with a clear increase in .4 ancere )
those considering options outside higher education

Whether students would make the same choice again

No change - happy With Choi Ce e er,

00
Do a degree apprenticeship -"g%
Different course | 6o."

d
Different course and university | ... 20
Defer study to a year later [ Co;
Getajob [ 4%
Do a non-degree apprenticeship s’ 4o

Do something else outside HE [ §o,

NET: Not enter higher education | ——— 11
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Cost-of-living effects unchanged, but students have less
disposable income and taking more debt than planned ., .. core )

Impacts of financial challenges

Less disposable income than expected

Taken on more debt than planned

| buy fewer books or equipment for my course than planned
Took part in fewer sports & societies than planned

| spend more time & money commuting than planned

| spend more time in paid emploiyment than planned

| have different living arrangement than planned

| spend less time on campus than planned

Fewer course trips, fieldwork or placements than planned
| spend more time caring for others than planned
Selected a different institution than planned

Selected a different course than planned

Selected a different qualification type than planned
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Students want ‘comprehensive’ mental health services,

even for ‘severe and complex’ cases

My institution should provide...

“AdvanceHE @)

Comprehensive mental health service for all students, _ 409
including for severe and complex cases °

Preventative mental health programmes, in-person therapy

and counselling services, but leave severe and complex _ 41%

mental health issues to the NHS

A telephone or live chat wellbeing service, with other
services provided by the NHS _ 9%

Mental health support should be provided by NHS services

More likely to include ‘severe and
complex’ cases:

Don't know / prefer not to answer - 6%

Those with mental health

challenges,

Trans students
Cost-of-living impacts ‘A lot’
First-year students
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On average, about four academics know students’

names and course progress “AdvanceHE heph

How many academics know your name and have some idea of the progress you
are making on your course?

45%
10% Averages
(0]

All students 3.87
35% 33%

Men 4.24

KWomen 3.56 /

30%

25%

20%

15%

10%
10%

7%

9% 4% 3%

7-9 10 or more Don't know

0%

None 1-3



Nearly half of students would accept lower quality if it
meant lower fees “BdvanceHE i)

How to address financial challenges in UK higher education

Increase tuition fees a lot to improve quality. v

I

16%

23%

Increase tuition fees a little to maintain quality. 290,

Maintain current tuition fee levels and reduce teaching quality e.qg. 250
less contact time or bigger class sizes. 30%

o

Maintain current tuition fee levels and reduce non-academic quality
e.g. mental health services, careers services, sports centre provision
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16%

Don't know / prefer not to answer 10%
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Increase informed
choice upon application
& choice during study

Improve pre-arrival
guidance

Incentivise take up of

Increase maintenance : :
the Lifelong Learning

Monitor assignment

Support Entitlement rates
Weave increased Increase cross-
debate into higher curricula, problem-

education curricula based study
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